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Retail Partner Account Policy

Thank you for contacting Not Just Tea!  We are a boutique specialty tea company that specializes in hand-blending the finest whole-leaf teas for maximum taste and healthy benefits.  At Not Just Tea, we specialize in unique fruit and flavored teas that are both healthy and taste heavenly. 

Partnering with Not Just Tea provides the opportunity for our customer base to go directly to your location to purchase Not Just Tea teas and accessories.  This partnership will be a great opportunity to grow your customer base.  Currently, Not Just Tea has over 2,000 current and active customers and over 900 hits a month on our website. 

Ordering and Pricing

Not Just Tea specialty teas are available by bulk per pound (16oz) and bulk price per unit (8 oz re-sealable individual-sized bags or canisters).  A list of our prices is available through our ‘Retail Partner Price List’.  This list is included in your retail partner’s package. 

First time orders are subject to a $100 minimum. Shipping fee depends on the destination and weight of your order.  

Orders can be placed by calling 646-863-2149 or email info@notjusttea.com
Payment

Not Just Tea has two payment options set up for retail partners.  

Paypal Money Request:

After making an order, retail partners will be issued a payment request issued through Paypal.  You will be able to pay via credit card, bank transfer and eCheck.  Money Requests must be paid on receipt.  Orders unfortunately cannot be sent until the money request has been completed.

Credit Card On File:

After signing up to be a retail partner, we will ask for a debit/credit card to be securely kept on file for future purchases.  After an order has been made, we will charge the balance plus shipping to this debit/credit card. 

Tea Samples

After we have received your Retail Partner Application, you are welcome to request three free samples of our specialty hand-blended or Jenny’s favorite teas to try.  After the initial 3 samples, each additional sample will cost $0.50.  There is an additional shipping and handling charge of $2.50 added to the all sample requests. 

Once you and your staff taste the tea blends, we welcome you to contact us to discuss how Not Just Tea can help incorporate specialty whole-leaf teas into your business.

Specialty Tea Blending Services

In addition to providing your business with beautiful hand-blended teas, we also offer an additional service of tea consulting to our retail partners to help customize a tea line that distinguishes as well as caters to the tea needs of your customers.  With hundreds of conventional and organic teas at our disposal, we can acquire or skillfully blend any tea that your business might need.  Many of our retail partners have had Not Just Tea develop special blends that are available exclusively at their retail establishments to help further capitalize on the newest tea trends.

Retail Partner Contact Information

If your business chooses to partner with us, you will also have the option to be listed in the retail section of our website.  Your information must be up to date on our website; we encourage you to contact us at (646) 863-2149 or info@notjusttea.com any time so we can make the changes as needed. 
Tea Gatherings and Tastings at Your Business

At Not Just Tea, we have a strong focus on educating consumers about the positive benefits of tea.  We welcome you to invite owner, Jennifer Jackson to your business to host a free tea gathering and tasting for your new and current customers.  We announce all tea gathering events on our Upcoming Events webpage.

At the tea gatherings, Ms. Jackson brings about 6-8 ready-made teas for sampling.  In addition to the sampling, she also hosts an informative and popular tea talk with a Q & A session.  At the end, the customers are welcome to purchase Not Just Tea teas and accessories from your shop.  This is also a great opportunity for Not Just Tea customers to learn about your business and identify you as a retail partner.  Normally, tea gathering participants range from 10-50 people.  Please email info@notjusttea.com to set up your tea gathering today! 
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New Wholesale Account Application

	Contact Information

	

	Title (Mr./Ms./Mrs.)
	

	First Name:
	

	Last Name:
	

	Company Name:
	

	Shipping Address Line 1:
	

	Shipping Address Line 2:
	

	City:
	

	State, ZIP Code:
	

	Contact Phone:
	

	E-Mail Address:
	

	Wholesaler Number:
	

	Website:
	


	Preferred Payment Options

	 MACROBUTTON  DoFieldClick ___ Check

	 MACROBUTTON  DoFieldClick ___ Money Order

	  _  Credit Card


	Credit Card Information

	Credit Card Number: ______________________ ___________

	

	Credit Card Type:___________                             CID code: _____

	Expiration Date: (mm/dd/yyyy) _________

	Is your billing address same as the above? If not, please fill out the following fields:


	Billing Address (if different from above)

	

	Title
	

	First Name
	

	Last Name
	

	Mailing Address Line 1
	

	Mailing Address Line 2
	

	City 
	

	ST, ZIP Code
	


	Becoming a Retail Partner

	Our retail partners are listed on our website with their location and website. Would your company like to be placed on our website? (www.notjusttea.com)

______Yes!

______Not Right Now
Please email completed application to info@notjusttea.com with ‘Completed Application’ in subject line.  If you have any questions or concerns, please do not hesitate to contact us at 646-863-2149.
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